
Questions for the client
Were you able to say everything that you wanted to say?
Did you feel like you were understood?
Did you feel interest or disapproval from the care worker?
What did you think of the questions that were asked?

Questions for the care worker
Have you ever carried out a session such as this in the past?
Did that session go the way this one did?
Do you think that you listened carefully to the client?
What did you think was easy and what was difficult when asking the questions?

Questions for the observer
What did you see/hear?
What observations did you document?
Compare these observations with the findings of client and the care worker.

General
Have a more in-depth discussion with each other and exchange any pertinent practical experiences.

Evaluation questions  
about the case examples

Provide a copy of these questions to all participants.


